From: Arthur Sorensen

To: Microsoft ATR
Date: 1/2/02 2:24pm
Subject: microsoft settlement

I think the settlement should focus on the new operating system. In particular, does that system
effectively cut out competitors such as Real Networks. The new MS system includes a default audio and
video capability that is functionally the same as Real Networks. Every time you turn on the computer you
get the MS audio system, even if you had switched over to Real only yesterday. Enough people will take
the default to eventually kill Real.

I like competition, but that's killer competition.
Arthur Sorensen

98 First Avenue
Atlantic Highlands, NJ 07716
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